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Login Device / Start a Shift

[ Not Logged In ]

a

A=

Home My Calls History

1003 (1003)

Login Device

Delete AI'I'M_es's'a.ges
Refresh Login
Settings

About

MO¢Qaom

Exit

@ serveroniine

nm o] <

X User Name &

Search Users

Administrator
Alison Oates
Allison O'Hora
Andy Anderson
Anita Karki
Annelie Bruwer
Anouchka Bruwer
Anthony Au

Arju Giri

Asmika Gurung

Bella Ciza

Ben Levesque

X User Name €
huber{] Q
Hubert van Dalen

)
v >

& hubert Hubert Humbert

1420345167819 0
giwleffrfitiyfujijofp
alsfd|flagfihfifk]!

Bz xic|vb]n|m s

#1 English (AU) Done

1] ® v Ed

1 Main screens

e Home

e MyCalls

e Floor Status
e History

Touch 3 bars top left

X User Name &
— Q

Hubert van Dalen

hubert

—— '--.\
)

Login Device / Start a Shift

2 Menu Screen with

Device # (eg. 1003)

e Choose Login Device
to start shift

e Ensure the server
online icon is Green!

X Location

b @ & Finley
& O ARt
v g [ Clustert
i O House
v g T
Y
Hm— 8B-Houses—"
v @m [ Clusters
i O Housea
i O Houses

i m‘
;
-2

3 List of all User Names

X Shift Role &
RN
EN/ET

I
; :

4 Type your name in
Search user, or scroll
down to your User
Name

c

Nurse Call

X Primary Call Groups

5 Click your name to
select your User name
Press Next

6 Select your work
location for today
Select Next

7 Select your Shift role
for today
Select Next

8 Choose your call

group(s)
Select Next

support@ehomecare.com.au 2
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X Confirm Login

User Name

Hubert van Dalen

Shift Role

Care Team

Zones

House 2: House 3

Primary Call Groups
Nurse Call

Escalated Call Groups

Escalations

Shift Started

®

Shift Started For Hubert van Dalen

[ Hubert van Dalen ]

Shift Role
Care Team

Locations
House 2 : House 3
Primary Call Types
Nurse Call
Escalated Call Types
Escalations

@ Ed =

Home My Calls Floor Status History

@ Bharti Your Shift Has Finished,

Please place this device on
charge ready for the next user.
04:45 PM

Bharti Sethi - Total Calls 162 -
Average Response Time 02:02:58

04:45 PM
J

Hubert Please ensure you have
@ selected a charged device, Your

Shift Has Started
11:53 AM
a & =
Home My Calls Floor Status History
1 (@] <

9 Confirm Login.
Select Start shift

151 WG

2001 (2001)

Start Break
Delete All Messages
Refresh Login

Messaging

W Q o I

o

Push To Talk

Settings

&

Finish Shift

®
5 Exit
° Server Online

About

10 Shift started.
Select OK

X Start Break - Hubert van Dalen (c

Lunch break

Short break

11 Home screen.
Select My calls or Floor
status.

Confirm Start Break Short
break?

©

- S‘art Break

12 Your messages. See
image 20 how to clear
them.

Break Started

®

Break Short break Has Started

13 Select Start a break,
and no calls will be
received

14 Select a short/ long
break, and select Start
break

15 Confirm: Start break

16 Break started
Select OK. Break will
automatically end.

support@ehomecare.com.au 3
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151 m GG

b 5

2001 (2001)

2001 (2001)

Bharti Your Shift Has Finished,
Start Break @ Please place this device on P start Break
charge ready for the next user. - ——
- 04:45PM -
O Delete All Messages ﬁ Delete All Messages
C' Refresh Login “Bharti Sethi - Total Calls 162~ C  Refresh Login
“Average Response Time 02:02:58
[E Messaging Are You Sure You Wish To . 04:45PM [E Messaging
Logout?
2 Push To Talk 2 Push To Talk
@ Hubert Please ensure you have
selected a charged device, Your
i§3 Settings | 4 Shift Has Started @ Settings
) T 11:53 AM
=] Finish Shift -] Finish Shift
T Hubert Your Shift Has Finished,
@ About @ Please place this device on @ About
charge ready for the next user.
5] Exit 12:11PM 5] Exit

@ serveroniine @ seweroniine

17 Select Finish Shift to | 18 Confirm Finish shift | 19 Ensure to charge the | 20 To clear Messages,
end shift battery. See your # calls | select in menu: Delete
& time stats all messages

Accept and Complete calls (in the My Calls screen)

- Select Call Function
Active Calls : 1 Queued Calls : 2
-
House 5
2
01:20:40
All staff: Sensor Call 102- Russell
Hay 2@
@ Toilet Call 208- Renier Groenen .
- \ (™) Accept Call
House 2 Sandra Emery
“ B VPD:Voice Toilet Escalate Call
- 19:41 19:44
—— Reassign Call
. Sensor alert 112- Mary-Ann Martin
] S - o = A
House].
Long Total Sustained Activity Duratiof
| 11:12
O
All Locations
% & E =
Home My Calls Floor Status. History
11l @] <
Range of Sensors: Press and hold the Press Accept Call to Complete the call by
e Toilet & Bed button alert with your name: acknowledge "you will | pressing the RESET
e Motion & Door o Nurse call be on your way soon". button on the Control
e Emergency call e Toilet Call It will stop the Panel in the room
e Fall Radar & Pendant | @ Sensor Call repeating Alerts and
e Sleep sensor e Emergency Call escalation of the Call
e Duress button e Duress Call (Your response time). (Your completion time)

support@ehomecare.com.au 4 Talius Connect v1.6 Work Instruction
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Escalate Call, Re-assign Call, Cancel Call and Cancel Operation

1335 m O W@

1335 m O W@

Select Call Function

v

All staff: Sensor Call 102- Russell
Hay

|ﬁ7 Accept Call

Escalate Call

Reassign Call

Cancel Call

Cancel Operation

Select Call Function

v

All Staff: Sensor Call 102- Russell
Hay

|b Accept Call

Escalate Call

E |
_‘ _Z

Reassign Call

Cancel Call

Cancel Operation

Select Call Function

v

All staff: Sensor Call 102- Russell
Hay

|ﬁ7 Accept Call

Escalate Call

Reassign Call

Cancel Call

Cancel Operation

Select Call Function

9

Toilet Call 410- Pamela Harding

Cancel Call

Escalate Call

Assign Call To Myself

Assign Call To User

Cancel Operation

In the My Calls screen,
press Escalate Call to

contact a colleague for
assistance.
Alternatively, press the
Emergency wall button,
or your badge button

Depending on your shift
role you can select
Reassign Call to a
colleague, or Cancel
Call (in case of
accidental Duress alert)

The option Cancel
operation lets you go
back to the My Calls
screen

The Floor Status screen
has Assign Call to
Myself, or Assign Call
To User (RN only)
options to change the
user until a carer has
accepted the call!

Messaging or Push to Talk

2001 (2001)

Iq

Start Break

1

Change Device

Change Calls

P 8

Change Location

Shift Management

N
QO

Delete All Messages
Refresh Login
Messaging

Push To Talk

(u]
C
=
€

o Server Online

fEFIL N | 3R ‘=
A

3R =

Messaging

Select Message Type

User Messaging

Shift Role Messaging

Location Based Messaging

Cancel

Messaging

~ [JrN
O

~ [ en/er
O

~ [ care Team

]

0O000oaOo

= 2

Messaging

~ [ House 1
[m]
[m]
[m]

~ [ House 2
[m]
[m]

~ [ House 3
[m]
[m]

~ [ House 4
[m]
O

Selecting 1 of these
options enables you to
send a Text or a Voice
message to a user

Select User to Text or
Voice message (Push to
Talk) 1 or more users of
your choice

Select Shift role (eg the
RN) to Text or Push to
Talk a shift role of your
choice

Select Location (eg
House 1) to Text or
Push to Talk a shift role
of your choice
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Refresh Login, or Exit app Change Calls, or Change Location (RN ONLY)

151 |-GG 151 MGG 1334 =m0 W 3R =
A Change Location
2001 (2001) 2001 (2001) 2001 (2001)
v @ Finley
v g & Cluster1
Start Break Start Break O startBreak
1 4 House
= .
O Delete All Messages O Delete All Messages & Change Device v gm & Cluster2
C  Refresh Login C' Refresh Login {J Change Calls & House 2
= - 1 & Houses
i f Ch Locati
El Messaging El Messaging & ange Location v g 8 clsers
2 Push To Talk 2 Push To Talk So  Shift Management e House 4
83 Settings 83 Settings O Delete All Messages cha B rouses
=] Finish Shift =] Finish Shift C' Refresh Login
@ About @ About EI Messaging
3] Exit Exit '3 Push To Talk

Y Gaplemim

@ serveroniine @ serveroniine

Refresh login if needed

Exit the Talius Connect
app (Required after a
software upgrade)

The Change Calls
option enables mid
shift primary call group
changes

The Change Location
option enables mid
shift location changes

Notes

Auto assigned

All Calls are all auto allocated to the carer who had the oldest call/the one who has most likely
completed the previous call

Repeats & Escalations

Unaccepted calls will have repeating Alerts and will be auto escalated based on the type of call.
Only accepting (or canceling) the call will stop the repeating & escalation process

Calling into the room/panel

Calling into the room is not possible in v1.6, and is expected to be available in v1.7

support@ehomecare.com.au 6
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