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Login Device / Start a Shift

1 Main screens
● Home
● My Calls
● Floor Status
● History
Touch 3 bars top left

2 Menu Screen with
Device # (eg. 1003)
● Choose Login Device

to start shift
● Ensure the server

online icon is Green!

3 List of all User Names 4 Type your name in
Search user, or scroll
down to your User
Name

Login Device / Start a Shift

5 Click your name to
select your User name
Press Next

6 Select your work
location for today
Select Next

7 Select your Shift role
for today
Select Next

8 Choose your call
group(s)
Select Next
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9 Confirm Login.
Select Start shift

10 Shift started.
Select OK

11 Home screen.
Select My calls or Floor
status.

12 Your messages. See
image 20 how to clear
them.

Start a Break / End your Shift

13 Select Start a break,
and no calls will be
received

14 Select a short/ long
break, and select Start
break

15 Confirm: Start break 16 Break started
Select OK. Break will
automatically end.
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17 Select Finish Shift to
end shift

18 Confirm Finish shift 19 Ensure to charge the
battery. See your # calls
& time stats

20 To clear Messages,
select in menu: Delete
all messages

Accept and Complete calls (in the My Calls screen)

Range of Sensors:
● Toilet & Bed button
● Motion & Door
● Emergency call
● Fall Radar & Pendant
● Sleep sensor
● Duress button

Press and hold the
alert with your name:
● Nurse call
● Toilet Call
● Sensor Call
● Emergency Call
● Duress Call

Press Accept Call to
acknowledge "you will
be on your way soon".
It will stop the
repeating Alerts and
escalation of the Call
(Your response time).

Complete the call by
pressing the RESET
button on the Control
Panel in the room

(Your completion time)
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Escalate Call, Re-assign Call, Cancel Call and Cancel Operation

In the My Calls screen,
press Escalate Call to
contact a colleague for
assistance.
Alternatively, press the
Emergency wall button,
or your badge button

Depending on your shift
role you can select
Reassign Call to a
colleague, or Cancel
Call (in case of
accidental Duress alert)

The option Cancel
operation lets you go
back to the My Calls
screen

The Floor Status screen
has Assign Call to
Myself, or Assign Call
To User (RN only)
options to change the

user until a carer has
accepted the call!

Messaging or Push to Talk

Selecting 1 of these
options enables you to
send a Text or a Voice
message to a user

Select User to Text or
Voice message (Push to
Talk) 1 or more users of
your choice

Select Shift role (eg the
RN) to Text or Push to
Talk a shift role of your
choice

Select Location (eg
House 1) to Text or
Push to Talk a shift role
of your choice
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Refresh Login, or Exit app Change Calls, or Change Location (RN ONLY)

Refresh login if needed Exit the Talius Connect
app (Required after a
software upgrade)

The Change Calls
option enables mid
shift primary call group
changes

The Change Location
option enables mid
shift location changes

Notes

Auto assigned

All Calls are all auto allocated to the carer who had the oldest call/the one who has most likely
completed the previous call

Repeats & Escalations

Unaccepted calls will have repeating Alerts and will be auto escalated based on the type of call.
Only accepting (or canceling) the call will stop the repeating & escalation process

Calling into the room/panel

Calling into the room is not possible in v1.6, and is expected to be available in v1.7
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